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At Fresh Start, our focus is to understand what you 
need for the agreement you both want
From coaching to mediation our process asks the same questions to
ensure you have a stable, long-lasting agreement through a confidential
process that reduces time, money and stress.

This guide will offer some of the information you need to get started. We
will walk you through our process and help you both discover and find
solutions for your emotional, financial and family complexities.
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Are you ready?
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Make sure it’s really over. Don’t rush.
Ask yourself the following questions to test  
your readiness.
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Are you sure the relationship is over?
If either of you have doubts that it’s really over, think about individual
or couples counselling to help you figure it out. Don’t rush things.
Give yourself and your partner enough time to work out if the
relationship is finished.

Are you both in agreement?
Relationships cannot usually go on if one person has decided it’s
over. But that doesn’t mean the other person feels the same.
Acknowledging where both of you are emotionally is important.
To progress amicably you both need to agree that divorce is the
only option, even if one person doesn’t want it.

Are there any danger signs?
An amicable separation is always the best option but it may not be
possible. Are there any signs present that mean you should talk to
a lawyer straight away?E.g. Danger of removal of children? Putting
assets beyond reach of the other partner? Violence or abuse?



The Change 
Curve

Preparing emotionally is an important part of  
this journey. Preparing well will help  you to 
adjust quicker and save money, time  and 
yoursanity.

Take a moment to plot where you are on the curve below and then where you
think your family members are.

As a general rule of thumb, changes in routine can have different
levels of impact on different people. Some people could already be
at ‘Explore’ and ‘Commit’ stages, while others may be at the
‘Deny’ or ‘Resist’ stage.

To move forward with a productive and inclusive plan for you and your family
you all need to be near the ‘explore’ stage. So, if you or some members of the
family are still at the earlier stages of the curve, don’t rush. Progressing too
fast usually ends in conflict andcanfeel frustrating for the instigator.

Certain plans can be made now…others down the road. We can help you
both reach the explore stage together.
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Initial Consult

Understanding where you both are at the
beginning will help us get you to your Fresh
Start.

1
Initial Consultation
This in–person, no-charge, consultation is a more in-depth
understanding of your situation, which also provides you with
deeper awareness of our process. At the end of this consult we
will have a greater understanding into your situational
complexities.

Emotional Complexities
As shown in the last page, where you are emotionally might not be at the 
same place  the other person is at.  Our process takes this awareness into 
account.  By working with both of you, we can ensure each of your needs 
are met for a stable, nurtured agreement.

Financial Complexities
At Fresh Start, we are not only mediators, we are a group with a
wealth of financial skills. From valuations with Certified Divorce
Financial Analysts, to being able to walk you through a
workable budget, our team will help ensure your financial
stability throughout the entire process.
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Initial Phone Call

Once you call Fresh Start, one of our trained mediators will ask
to gain a basic understanding about your current situation.
From coaching to mediation, we will be able to help.

5
One of our most important concepts, is that we do not
represent either you or your spouse, we represent the integrity of
the agreement and a healthy process that keeps your
children’s health, happiness and security top of mind.

Parenting Complexities
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Part of our Process includes meeting your 
immediate needs.  Whether financially, 
emotionally or for parenting:

Living arrangements
Where and how you both choose to live during this process can have major
impacts on your final resolution. Some situations can not be avoided due to
financial reasons, and others due to practical situations and timing. Coming to
agreement over the interim will reduce the conflict throughout the process
and help you both come to a timely and lasting agreement.

Interim financial agreements
The benefits of interim financial agreements will help you both have the stability
you need now, so you can make long-term decisions with clear, open minds.
Ensuring bills are paid, and the children are looked after provides each of you
with the foundation to achieve the most amicable of arrangements.

Communication goals
Understanding that your old way of communication may have led to conflict
allows you the opportunity to define and set ground rules for a new forum of
healthy communication. This will repurpose your relationship from what it was,
to one that will nurture each of you, and your Fresh Start.

Goals around Assets
Some assets are typically easier to divide than others. Believing in our process
will allow you both to celebrate the small steps throughout. What we may not
agree to now, we can leave for discussion for later. Our process allows for each
of you to effectively deal with these situations in the healthiest way possible.

How do you want this emotional journey to feel
Whether focusing solely on the future, dealing with the emotional events of the
past or simply willing to enter the process with an open heart and good
intentions, our process will focus on reaching the agreement you need, so you
can begin your Fresh Start journey knowledgeable and prepared.

Goal Setting 
& 

Interim Planning
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Financial Disclosure 
& DivisionWith complete information, you will have 

the tools necessary to make the significant 
decisions that could impact your Fresh 
Start.  
Sometimes navigating the financial aspect of separation and divorce 
can seem daunting.  Our financial expertise at Fresh Start, and Certified 
Divorce Financial Analysts, are here to help.

From review and assessment to financial modelling, we give you the 
complete information you need to help make those difficult long-term 
decisions that could impact your lifestyle, and your bank account for 
years to come.

What 
you 
need to 
know

Valuation Date – What date will we be valuing 
your assets? Depending on your needs, and the 
asset, we offer solutions.

Confidential and Secure – We ensure your 
information stays just that. Yours.  All information 
is for us to assess, but for you to keep. 

Checklists and Feedback – We are there with 
you every step of the way.  From who to 
contact and how to gather your information.  

Systems and Process – Our process is one that 
leads you both to your own agreement, 
allowing you to fully understand your rights 
and your obligations. 
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Review and Assessment – Depending on your 
assets and liabilities, our financial experts at 
Fresh Start will ensure a complete and 
confidential assessment.



Parenting Plans

We help you understand what your rights and 
obligations are when it comes to parenting.  At 
the end, the result is a full Parenting Plan that not 
only meets your needs, but those of the children.

Child Support & Maintenance

Where your children reside often influences many other decisions and
outcomes. Being aware of the possible impacts of these decisions,
can help inform them. There is no one right answer out there. As long
as both parents agree, that’s typically what’s best for the children.

There are many decisions that we may take for granted. Take the time to
review how future decisions regarding schooling, values and beliefs could
impact the children. These can be difficult topics to agree on, which is why
our processhandles them with care, empathy and understanding.
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Decisions –Health, Education, Religion & More…

Maneuvering through the Federally mandated guidelines, being aware of
the ‘Section 7’ expenses, and how these can impact future decisions is of
utmost importance to our clients. This helps us be aware of the possible
solutions that benefit both the parents and the children during this time of
transition.

Living Arrangements and Transitions

Sometimes what we agree to today, can be of little value when
our situation, or those of our children, change. At Fresh Start we
are committed to providing you with continuous services,
coaching and mediation if needed to overcome future decision-
making that could impact your family.

Communication and Future Decision Making

Relationships Repurposed. 



The agreement you want, in the format you 
need. 
From negotiated agreements to separation agreements, Fresh Start
mediators and our partners are here to help. From third party law firms, to
paralegals and other referral services, we have you covered so your
agreement will too.

Separation Agreements
At Fresh Start we are mediators, not lawyers. However, we have partnered
with several law firms in your area to ensure a smooth transition from the
document we provide, to a legal and formal Separation Agreement that
protects both your interests and the integrity of your mediated agreement.

Legalizing the 
Agreement

& Next Steps
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Paralegals and Filing
We have partnered with Paralegals and Commissioners of Oaths to help
you with your court orders. You can either complete these orders DIY, or
trust one of our experts to complete your paperwork, authorize it and even
file it on your behalf with a filing guarantee.

Resolution Plan
After we have come to agreement on all matters concerning your separation,
Fresh Start provides you with a Negotiated Agreement highlighting all rights
and responsibilities you have agreed to.

Referral Services
Once your paperwork is completed, filed and all matters decided, your
Fresh Start can begin. We have a host of referral services from Financial
Planners, to Physical and Mental Health resources to help you navigate the
next stage of your emotional journey.



Online 
Mediation

Whether you are unable to leave your home, 
are working from long-distance or living apart, 
Fresh Start Online Mediation solutions could be 
the right fit for you.  

We have the solutions to meet your needs for whatever reason 
you need them   

Setting up a suitable time to meet can be difficult for some.
Our schedules may differ, or child care gets in the way. We
can meet through secure online video conferencing to
ensure your privacy stays intact and your safety ensured.

Sometimes a quick tele-conference is all you need to overcome a
quick decision. We are available during evening and weekends
to accommodate your needsas they arise.

We can meet you online, discuss matters over the phone, or even
simply provide you a platform to discuss matters in private as they
come up. Our full email and text support offers you the
connection you need, when and how you need it.
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4 Regardless of the solution appropriate for you, Fresh Start
Mediation is committed to your privacy. We take confidentiality
seriously. We will never discuss any matters with either of you
without first getting your consent. Whether online or in-person, our
process is committed to understanding what you need for the
agreement you want.
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Call Fresh Start
403.863.9700

don@freshstartmediation.ca

Visit us on 
Facebook

Keep in
touch Visit us at:

www.FreshStartMediation.ca
Or eMail us directly at:

mailto:don@freshstartmediation.ca
https://www.facebook.com/freshstartdivorce/
http://www.freshstartmediation.ca/
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