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Mediation: Good Enough 
for Royalty, Good Enough 
for You  
An exploration of Netflix’ The Crown 
Season 5 Episode 9: Couple 31 
 
In exploring, and introducing, the concept of 
mediation to those unfamiliar, I would suggest 
logging on to Netflix and taking a look at the 
acclaimed Drama, The Crown, fifth season’s 
penultimate episode, titled ‘Couple 31’. Here, the 
exploration and understanding of the nuance 
mediation offers to those during divorce, is 
effectively managed.    

A few minutes into this installment, after being 
made aware that the Prince and Princess of Wales 
have each hired lawyers, ‘not known for their 
ability to give ground and make peace’, the Queen 
requests that John Major, the British Prime 
Minister, take on the difficult task of mediating the 
royal divorce.  After all, he was successful in 
negotiating the decades-long Northern Ireland 
Conflict, so this dispute should be only slightly 
more difficult.  

In her request to Major, the Queen believes that 
as a trusted third party, he could act as ‘an 
intermediary…an umpire.’ Honored by the 
request, he agrees to serve as the mediator.  

 

 

 

The Crown Season 5 - Now on Netflix: This original drama chronicles the life of Queen Elizabeth II from the 1940s to 
modern times.   

‘There are often two languages being spoken. The language of the demands 
being made and what's actually being said underneath’ 

In the matter of divorce mediation, the 
agreed upon rules is to empower each party 
to self-determination regarding the fair 
distribution and divisions of assets, as well as 
a parenting plan that serves in the best 
interests of the children.  But even more so, 
is to bring about the emotional closure many 
long for and ensure the very best opportunity 
for each party to secure their very own Fresh 
Start.    

These rules are the cornerstones of every 
mediation regardless of amicability, 
complexity, or class.  We use specific tools to 
accomplish these tasks focusing on three 
main umbrellas of complexity: Emotional, 
Financial, and Family.  The mediator works 
with the client to establish a process, and 
timelines to achieve their goals.   

While much of the nuance of the complete 
mediation process, may be lost in the 
aforementioned episode, the tools we use are 
deftly explored throughout.   

During their first meeting, and after being 
made aware of Princess Di’s initial exorbitant 
offer, an emotionally charged Prince Charles 
asks Major, ‘How can anyone expect my side 
to behave civilly when her side has already 
made such an open declaration of war?’’ 

This is a thought shared by many of our own 
clients in the midst of a high-conflict 
separation.  The fears of continued and open 
hostility, derived from past comments, whether 
private or public, drive our escalatory actions.      

This is where a mediator is at their most 
effective.  In answering the Prince’s fear, Major 
chooses to reframe the initial offer and plants a 
seed that germinates throughout the episode of 
a possible future with no more hostility.  

“Perhaps the princess,” he begins, “in seeking 
such a large initial sum, is simply trying to 
ensure future independence.  Rather than 
allowing a situation to develop in which she is 
beholden to you for a longer period of time. In 
some ways, her attempt to avoid a financial 
settlement with no fixed term could be seen as 
a way of liberating you both.”  

While this initially does not sit well with the 
Prince of Wales, resulting in the rumination 
that her initial proposal was ‘designed to ruin’ 
him, Major continues “I am simply 
encouraging you to be more flexible in your 
thinking toward the princess and what her 
motivations might be.”  

 

Continued on Page 4 – Royal Mediation 

The term Umpire is quite acute for the role we 
play as mediators, and well navigated in the 
episode. As so-called umpires, we do not make up 
the rules of engagement, we simply arbitrate their 
enforcement between the parties involved.   

 

 
 
Season 5 of The Crown focuses on the separation of the Prince 
and Princess of Wales 

 

 

5 Tips for a Home Sale 
Fresh Idea 

Bilingual Mediation 
Understanding our Clients 

JD Law & Fresh Start 

Desk Divorce Made Easy 

Kirk Fowler Lisa Huberdeau, RSW, C.Med Seal S. Nulliah, Barrister and Solicitor 

the largest asset most of us will ever acquire 
now hangs in the balance – The Family 
Home. Here are 5-Tips to consider when 
selling during divorce.  
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Fresh Start Mediation is the only Family 
Mediation provider in Manitoba to offer 
bilingual mediation services in French and 
English.    
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As an exclusive legal partner with Fresh 
Start Mediation, JD Law can help you file 
an uncontested Desk Divorce in 5 Easy 
Steps.  
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Surviving the Holidays Divorced Fresh Idea by Cindy Stibbard 

Wondering how you will get through 
Christmas this year? Your soon-to-be 
former spouse is taking the kids to his 
parents for the holiday, as you always did as 
a family. But this year you are going to be 
alone. How are you going to survive the 
holidays while in the middle of a divorce?  

If you are in the middle of your divorce, 
your time-sharing schedule or parenting 
plan may not be done yet. You and your 
soon-to-be-ex will need to plan for the 
holidays several weeks or months in 
advance. 

It is common that divorce arises when there 
are already holiday plans on the calendar. 
Some parents agree to keep this one last 
holiday season as a family event, knowing 
that next year will be different. 

Others try to negotiate an arrangement for 
this year that may or may not set the 
precedent for future years. 

Holidays without the kids, especially early 
into the cycle of a co-parenting schedule, 
can stir many emotions. Among the most 
common are anxiety, sadness, loneliness, 

anger, shame, and fear.  

These can feel overwhelming. Memories of 
how you used to be together as a family, 
even if they never were very satisfying, may 
become distorted with tinges of nostalgia. 

The one irrefutable thing about these 
memories is that you were together, and 
this carried with it societal approval. Your 
identity is safe and undeniable: you were a 
family. 

Even if you felt ill at ease in your role for a 
little while or a long time in your 
relationship, society at large didn’t question 
you or your status. This stamp of approval 
is stripped when you become separated 
and are now known as a single parent. 

The questions from others are many, and 
despite the high numbers of those in the 
same situation as yourself, there is a 
constant veneer of doubt shrouding you.  

The curiosity about how things ended or 
who did what is never simple even if the 
reasons are relatable and common. This 
often-unspoken judgment doesn’t rest and 

becomes more poignant during the holidays.  

Early in my divorce, when my kids were 
younger, their father and I would get 
together during the holidays, not wanting the 
other parent to not see our kids that day. 

As the years went by, we have come to split 
the day so that each of us would see the kids 
separately. While I appreciated seeing our 
kids on holidays, neither the scenario of 
coming together for the day or having them 
for half of the holiday gave much peace. 

I have become better at looking six or eight 
weeks ahead to make a plan over holidays 
when I don’t have the kids and make myself 
a priority and to create new traditions.  

Remember that the divorce is just between 
you and your ex and that your kids’ holiday 
experience should still be a happy one. 

 

 

   

 

Jana Keeley, JD, LSBC  
 
Fresh Faces  Profile 

Kelowna, BC, Represented. 
 
Meet @janakeeley, She’s a lawyer, and a 
Family Mediator that meets people from 
British Columbia where they are at from 
our Kelowna location. She values efficiency 
and saving people the pain and expense of 
lengthy legal proceedings. 

She’s also a musician and loves the four-
season adventure that living in the 
Okanagan affords, playing in the hills and 
on the water. That is a lot of passions, 
but #1 is ensuring people like you make it 
to their [re]start is the best possible 
position. So, if you need help and you are 
in Kelowna, Jana will be here to shepherd 
you to your fresh start! 

Check out the rest of the team in your 
location here: 

https://freshstartmediation.ca/about-fresh-
start/our-team/  

 

An easy 5-step process to help you complete your Desk Divorce. 

Seal S. Nulliah, Barrister, Solicitor & Notary  
 

5 Steps to Filing a Divorce Online 
We call an uncontested divorce filed online a Desk Divorce.  

JD Law is an exclusive legal partner with 
Fresh Start Mediation providing divorce 
filing services for Alberta clients. One of the 
most amicable and cost-effective ways to 
prepare for a Desk Divorce is through 
mediation. Once you have reached 
agreements through the mediation process, 
you can complete the filing in an easy, four-
step online process – your Desk Divorce, on 
JD Law’s website, www.deskdivorce.ca. 

Step 1: Complete your mediation, financial, 
and parenting plans with Fresh Start 
Mediation.  

Step 2: File a Statement of Claim for 
Divorce and Division of Matrimonial 
Property Form.  

Step 3: Your partner is personally 
served, and you obtain an Affidavit of 
Service. 

Step 4: Wait 20 days for your partner to 
file a Response (30 days if your partner 
resides outside Alberta). Can be 
completed same day. 

Step 5: File Documents with the Court 
and apply for a Divorce Judgment. 

 
 

Find Jana at our Kelowna Branch 
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5-tips to Consider if 
Selling Your Home 
During Divorce. 
Fresh Idea by Kirk Fowler, CDS  
Separation and divorce create one of the 
most difficult financial decisions we 
experience. Most notably, the largest asset 
most of us will ever acquire now hangs in 
the balance – The Family Home. 

Through the property division process, it is 
often the matrimonial home that must be 
sold. The sale of your home is not without 
hardship.  As a married couple you have 
celebrated birthdays and created memories 
together in the home – your home is not 
‘just an asset.’  

Selling your home can be a significant 
negative emotional experience, and even 
traumatic. The negative experiences 
associated with selling your home can be 
offset by considering some of the following 
things as you move ahead. 

We have witnessed the positive impact of 
our process in changing the way couples 
and families move through divorce. We 
want to do the very same for you. 

Five Great Strategies:  

First, get a market valuation in the form of 
a Comparative Market Analysis (CMA) 
before listing your home. The goal in 
getting an appraisal/CMA’s is that you’ll 
capture the highest sale price that a willing 
buyer will pay for your home in the current 
market. That is the sweet spot! 

Second, be mindful to provide your 
children with the emotional support they 
need. Ensure that your children are 
receiving the emotional support they need 
to prevent these changes from being a 
traumatic experience. 

Third, ensure your children do not lose 
access to advanced educational and 
support systems. Work collaboratively in 
your mediated agreement to evaluate and 
implement the optimal housing and living 
arrangements that will continue to provide 
your children with access to the programs 
they need. 

Fourth, consider an interspousal transfer to 
enable a partner to remain in the home. An 
inter-spousal transfer can distribute assets 
from one parent to the other, such as the 
transfer of vehicles, vacation property, 
RRSPs, pension plans and spousal support. 

And lastly, Seek the help of a mediator to 
gain fresh perspective, while saving time, 
money and heartache. 

Mediators bring clarity and help you and 
your partner participate in a process where 
each partner feels heard, understood, and 
respected. Mediators guide you and your 
partner through genuine conversation, 
which is more effective and less adversarial 
than litigation. We encourage a “listen and 
understand” approach, while placing a 
strong emphasis on positive outcomes for 
your children. Additionally, we help create 
boundaries and strong communication for 
you and your partner to foster a positive and 
respectful relationship, especially during 
conflict. The mediation process saves time, 
money and heartache – giving you closure to 
move forward with a fresh start. 

 

 

   
 5 Reasons to Get a 

Loan Pre-Approval 

Mortgage Planning in Separation 
By: Mike Havery, Mortgage Planner AMP 
 
Besides locking in a rate for up to 120 days 
here are the top 5 reasons you should be 
pre-approved before you look for a house: 

 
1. You will know the price range you want 
to focus on, and you won’t be disappointed 

2. Your realtor will know exactly the 
properties you are looking for thus 
speeding up the process and saving you 
both time 

3. Being pre-approved gives you an edge 
over other home buyers and means a 
quicker sale for the seller. Some sellers 
prefer to go with buyers whose mortgage is 
pre-qualified 

4. Pre-Approval helps you plan your 
money wisely since you can calculate your 
down payment and monthly payments – 
you know what to expect. 

5. Since your application has been reviewed 
you are in a better position to negotiate 
price. 

 I make the 
process easy 
and stress 
free and 
would love 
to connect 
today, by 
clicking here: 

 

 

 
 
 

 
 

Property Appraisals, 
CMA’s or Assessments? 

Which One is Better for Me 
By: Stephanie Berman, CDS, Realtor© 

 
Assessing the value of a home can be tricky. 
We hear all sorts of different vocabulary 
referring to the “value” of a property. Clients 
often ask me the difference between the 
assessed value, market value and appraised 
value. Let’s get to the bottom of this … 

An assessed value is determined by the city 
or jurisdiction which establishes the tax-
assessed value of the property. This value 
along with a yearly formula will determine 
the property tax for the year. The assessed 
value is often lower than the market and 
appraised value. 

Market value is the price a property can sell 
for on the real estate market. This is the 
process licensed real estate professional use.  

Appraised value is an estimation of a home’s 
worth conducted by a licensed and qualified 
appraiser. It is essentially an expert opinion 
of the property’s market value. 

 

 

 

 

 

Both market value and appraised value 
use a comparative market analysis 
(CMS) approach. This is often first 
conducted on site where the location, 
age, condition, square footage, property 
size of the home and other factors will 
be considered. This information is then 
combined with a detailed comparison 
of similar properties in the 
neighborhood and current market 
trends. 

Both a real estate professional and 
professional appraisers can determine 
the value of a property, however some 
couples going through a divorce might 
prefer to have the option of using a 
third-party property appraiser. The 
appraisal that is provided can also be 
helpful for the divorce settlement or the 
division of property between the 
spouses. 

I look forward to helping you with all of 
your real estate needs. Please feel free 
to reach out directly at (403)519.9929, 
my website: stephanieberman.com or 
follow me on Instagram at 
@stephaniesellsyyc.  
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Royal Mediation 
Continued from Page 1: Mediation… by Don Schapira 
 
Notice how the request is for flexibility in 
opinion of the person and their motivations, 
rather than acquiescence to the offer itself.  
This shift is vital during the mediation 
process.  Once both parties feel, and 
understand, that the other side is not an 
adversary, but rather a potential partner in a 
realized future agreement, the very real 
possibility of exploring amicable options 
can begin.   

As it is only the first meeting, Charles 
responds with a defensive ‘when she is 
flexible, I shall be flexible. This highlights 
that we often blame the other party for 
cause and effect of negative outcomes, 
rather than establish our own authority, 
even accountability, towards positive 
outcomes. At this stage, we need to also 
identify the positive steps and shift in 
ideology from “I can’t because they won’t” 
to “I will if they will.”  Obviously, a lot of 
work remains, yet the process is off to an 
encouraging first step.   

The next meeting, of course, is with Diana, 
where her initial and equally suspicious 
remark on flexilbility is: “Don't talk to me 
about flexibility. He's the most inflexible 
man I know.” Instead of addressing a binary 
proposition, i.e., whether someone is 
flexible or not, the mediator instead 
chooses to press on and prove that positive 
steps have already been taken. 

“Well, after a lengthy and, I think, 
productive discussion, I can confirm that 
His Royal Highness is now prepared to 
discuss a sizeable payment…”.  There is 
much to dissect in this opening remark 
from the mediator. It shows that a position 
has softened, after much hard work, and 
flexibility attained.  It is not in the 
mediator’s interest, nor would it be 
effective to suggest, that Diana’s assertion 
was false.   

In changing the perceptions of both 
parties, it is integral that the mediator 
continues to show that steps, and much 
work, yet remain towards meeting 
underlying needs and that it does require 
both parties’ commitment, and positive 
actions, to achieve agreement. 

He continues, “…with just one stipulation. 
That you refrain forever from speaking in 
public about the marriage or the monarchy 
in any way that could be seen as 
damaging.”  This expression of give and 
take and understanding that each person 
brings their own needs to be addressed at 
the table, draws a sly, knowing grin from 
Diana, and a vocal rebuke, “If he's gonna 
stuff my mouth with gold and hope I gag, 
that sum had better have eight figures and 
start with a three.” 

Each time a mediator brings to the 
forefront a potentially triggering aspect to 
the table there is the opportunity for an 
emotional escalation. At this point, some 

might posit that future agreement seems 
impossible. This is where Major, as the 
mediator, again utilizes the skills of a 
seasoned interest-based communicator to 
shift the discussion from positions to 
needs.  
 
“In any negotiation, it's worth 
remembering there are often two 
languages being spoken. The language of 
the demands being made and what's 
actually being said underneath. I prefer to 
try and ignore the former and speak the 
latter.”  

This interests Diana, and after a brief 
pause, Major continues with this reframe 
‘The prince's team is saying... "We want 
you to be happy. We want you to be 
secure. We just want to keep things quiet 
and private. And... dignified." 

As is explored in the remainder of the 
episode, the underlying interests of both 
parties for the cessation of hostilities and 
an amicable path forward were met, due to 
the diligent efforts of a mediator reframing, 
understanding, and exploring with their 
clients, as opposed to escalating and 
creating win/lose propositions.   
 
It is equally important to note the simple 
title of the episode – Couple 31.  In the 
eyes of mediation, there is nothing unique 
about someone’s status.  Rather, it is about 
creating understanding through proper 
communication, regardless of if you’re a 
royal.   

 

 

Lisa Huberdeau, RSW, C.Med//TSI, Med.A 
 

Fresh Idea: Bilingual 
Family Mediation/ 

 

Une idée fraîche : la 
médiation familiale 

bilingue 
 
Did you know we are the only bilingual family mediator serving 
Manitobans? Our own Lisa Huberdeau serves families in French 
AND English. Lisa was recently profiled by the Economic 
Development Council for Manitoba Bilingual Municipalities 
(CDEM) and we are excited whenever one of our team gets to 
share the good things we do for our clients. Lisa Says it best: 

“We are really the only one that can offer services completely in 
French. I have dedicated my entire career to family mediation, 
and my greatest happiness is to see people no longer think only of 
their own interests, but to consider those of their former partner 
and their child(ren).” 

If find yourself in need of help with divorce or separation, call Lisa 
– in English or French – and she worth with you to get started on 
your fresh start. 

Visit Lisa at www.freshstartmediation.ca/lisa-huberdeau/ 

Saviez-vous que nous sommes le seul service de médiateur 
familial bilingue qui desserve aux Manitobains? Notre propre Lisa 
Huberdeau sert les familles en français et en anglais. Lisa a 
récemment été présentée par le Conseil de développement 
économique des municipalités bilingues du Manitoba (CDEM) et 
nous sommes ravis lorsque chaque fois qu’un membre de notre 
équipe partage les bonnes choses que nous faisons pour nos 
clients. Lisa le dit le mieux : 

Nous sommes vraiment les seuls à pouvoir offrir des services 
entièrement en français. J’ai consacré toute ma carrière à la 
médiation familiale, et mon plus grand bonheur est de voir les 
gens ne penser plus seulement à leur propre intérêt, mais à 
considérer ceux de leur ex-partenaire et de leur(s) enfant(s). 

Si vous avez besoin d’aide pour un divorce ou une séparation, 
appelez Lisa – en anglais ou en français – et elle vous 
accompagnera pour commencer votre nouveau départ. 
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Best Interests of the Child:  
Discussing the Divorce Act 

 

therein are clearer than ever.  To make 
things even more so, this term could be 
read as the best interest of your child.  

What works for one family, may not be 
suitable for yours. What works for one of 
your children, may not for another. A 
child’s heritage, bond with one parent or 
the other, beliefs, preferences and above 
all else, safety, are all considered. 

Many times, we have heard parents coin 
the term ‘fight for custody’ to describe 
their fear of losing parenting time with 
their child. The truth is, how we describe 
something can often lead to how we feel 
about it. When it comes to Parenting, it is 
even more so. 

The term ‘custody’ has been replaced by 
Decision-Making and we feel it better 
reflects the actions it was meant to.  

Even the term Parenting Time has been 
introduced to replace Access. With 
Custody and Access now gone, and 
decision-making and parenting time 
introduced, we now have a much more 
human understanding of the legal 
responsibilities’ parents may have.  

Fresh Start Activity 
 

Communication, Actually 
The Love, Actually Test 

Whether we cheer at Colin’s escapades in 
Wisconsin, Sam’s courageous leaps 
through airport security, Jamie’s 
declaration of love in broken Portuguese, 
or Billy Mack’s eureka moment of what 
true love really is to him, how would you 
rate the communication skills of each of 
the characters? 

Before you see our take on the 9 different 
storylines here, how would you rate their 
communication skills? 

 

Check out the entire blog here. 

As with any living document, The Federal 
Divorce Act underwent changes in 2021. 
While these changes were delayed from 
July 2020 due to Covid, their time finally 
arrived and were implemented accordingly.  

We at Fresh Start Mediation, wanted to 
take the opportunity to discuss some of the 
changes here, what we liked, and 
considered important.  

As for the best interest of the child, while 
this term may not be new, the definitions Enjoy our take on the communication in Love, Actually 

here  

 

Financial Tips or Next Steps 
for a recent Divorcee  
Selam Assefa – Chief Operating Officer at Eau Claire Partners Inc. 

Divorce is an emotional and stressful process. Your short- and long-term goals will 
change dramatically, and you will have to reexamine your financial future with a new set 
of facts that will be a significant departure from your status as a married person. With 
many divorces lasting a year or longer, once the marital settlement agreement has been 
reached you may want relief from paperwork, lawyers, or even thinking about your 
finances. Although that is a normal reaction, there are few things you should consider 
making sure you are protected and that you are on the right track financially. 

Divorce doesn’t have to threaten your financial freedom. Whether you’re newly 
divorced or contemplating divorce, here are 5 steps you can take to feel confident and 
in control as you head into this next chapter. 

Change beneficiaries - When a major life event occurs, 
it is important to consider beneficiary updates and changes that 
must be made. In no circumstance is this truer than when a person 
gets separated or divorced. Failure to properly update your 
insurance, investment and pension beneficiaries can have serious 
unintended consequences. Assets can end up passing to someone 
your ex-spouse, it can lead to litigation over your estate, resulting 
in time, expense and bitter resentment which could otherwise 
have been avoided. Changing beneficiary designations is an easy 
process that can usually be done with a simple form.  

Update your personal insurance coverage - 
Make sure you update all your personal information on your 
insurance policies. Contact your insurance broker and update 
your automobile, homeowners, and liability insurance 
coverage. Pay attention to the list of assets you included on your 
homeowner’s policy. There is no sense in paying insurance 
premiums for assets you do not own. 

Create a new estate plan - There is no better time to 
think about your estate plan than after a big life event. If you have 
children, you may need to update your will, but even if you don’t 
have children there are many estate planning issues that still apply 
to you. 

Update or create a power of attorney for your healthcare directive 
and finances, living will, and other documents.  

Analyze your investments - If your spouse did the 
investing, you may now own things that you aren’t familiar with or 
that are not right for you. Do a deep analysis of each investment 
to see if it is prudent and makes sense for your risk tolerance and 
goals. Work with an independent investment advisor to help you 
create a new asset allocation that is appropriate for you and to 
analyze the tax consequences to sell and to look for replacement 
investments. 

Hire a new financial team - If you are the “out spouse,” 
the spouse who didn’t have the relationship with the CPA, 
financial advisor, attorney, insurance broker, etc., then you will 
need to create your own team. Start slowly and take it one day at 
a time. Your team should consist of a mediator and a Certified 
Divorce Financial Analyst (CDFA) at a minimum.  If needed, 
other members or the team could include a divorce lawyer, an 
accountant, or perhaps a child or individual therapist.  

For more details, be sure to connect with a representative at Eau 
Claire partners directly at https://eauclairepartners.com/#contact  

 Page 5  
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The Fresh Start Mediation 
Divorce Process 

Our Step-by-Step Guide 

 

Goal Setting Meeting -   These individual, 
one-on-one sessions, help us understand not 
only what is important to you, but also why.  
We help refocus the circumstances of the 
mediation into one of understanding and a 
commitment to resolution. 

Financial Disclosure and Asset Division – 
We help make what could be a complicated 
process easy.  Our financial experts and 
assessors help you collect and understand 
your financial situation and walk you 
through several scenarios that help meet 
your needs now, and into the future. 

Parenting Plans – We not only help answer 
the questions for today but create an agreed 
upon process for future decisions.  We help 
answer the important questions you will 
need to navigate as your children grow, with 
different interests, challenges and realities.   

We believe in providing you with an 
agreement that works, that is why we say we 
represent the integrity, longevity, and 
stability of our agreements. 

Should you ever need to discuss any aspect 
of your agreement in the future and as 
situations and realities change, our 
mediators are standing by. 

Book your initial consult here.  

Fresh Start Orange Story  
 

Our Orange Philosophy 
Understanding Your Needs 
The Orange Story – This is the simple story of 
two people arguing over who can have the 
remaining Orange in the pantry.  

Typically, these situations result in a third party 
simply slicing the orange in half and providing 
each person with half the satisfaction.   

At Fresh Start we believe in doing better.  
Instead, we ask each 
person questions to 
gain an understanding 
into their underlying 
needs.   

Why do you want the 
orange? The first 
person wants to eat 
it, while the second 
desires the zest for 
baking.   

By taking one more 
step, we can now offer 
complete solutions 
that help build 
goodwill and trust.   

Download your copy of the Divorce Process Guide here. 

Our focus is to understand what you need for 
the agreement you want. From coaching to 
mediations, our process asks the important 
questions to ensure you have a stable, long-
lasting agreement through a confidential 
process that reduces time, expense, and 
stress.  

Initial Consult – This no-charge no-
commitment consult is designed to answer 
your questions, and curate a process unique 
to your needs.    We answer all your 
questions and gain an initial understanding of 
the Emotional, Financial and Parenting 
complexities you are experiencing. 

Book at https://freshstartmediation.ca/free-consultation/ now!  

 

Fresh Start Mediation is Changing 
the Way Clients Experience Divorce 
Liz Borger, MBA, Q.Med, CDS, National Corporate Mediator 

One of the core tenets of our vision for divorce mediation is the understanding that certain 
professionals are exceptional at their aspect of the divorce process, while others are experts at 
theirs.  

Divorcing clients often need multiple professionals from different industries to help manage all 
aspects of their separation.  From Mediators, Lawyers, and Coaches to Real Estate Agents, 
Mortgage Brokers and Financial Wealth Experts, how do we ensure professionals are not only 
competent in their respective roles, but also have an understanding of what clients are 
experiencing during the process?   

 Enter the Certified Divorce Specialists (CDS) training. Over the past two 
years, most of our mediation team, and many of our divorce industry 
partners, have decided to complete the CDS™ training to be equipped 
with unique skills and divorce specific information to manage a better 
experience for our clients. 

This training allows our team to confidently tell our clients that we can 
offer them a complete A to Z service, knowing that any partner we 
include in the process is trained, certified, and designated not only in 
their professional capacity, but knowledgeable, empathetic, and aware 
of the needs divorcing clients may be experiencing.   

These assurances help our clients feel that every single aspect of their 
separation is handled not only by the best professionals in their field, but 
also in a cohesive process that offers the support our clients need and 
expect all the way to their Fresh Start.    

Listen to the Fresh Start Podcast series with Liz Becker, President and 
Founder of the National Association of Divorce Professionals and 
creator of the CDS training here, or go directly to 
https://thecdstraining.com/what-is-a-cds/  to find out more.  
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The Fresh Start Team at our annual retreat and get together. 
Back row: Andrea Richards, Lisa Huberdeau, Don Schapira, Angie Page, Linsey Nixon 

Fron Row: Ann Davidson, Liz Borger, Kirk Fowler, Cindy Stibbard 
Missing: Jana Keelye, Seal S. Nulliah, Jesse Richards 

The Fresh Start Mediation Team  
From Initial Consult to Finalized Agreement, Our Team is Here for You 

 
Don Schapira, Founder 

When you find yourself needing to 
proceed with a separation or divorce, 
you need the best people behind you to 
assure you get the fresh start you truly 
deserve. The growing team at Fresh 
Start Mediation blend fresh ideas, 
experience, and innovation.  

collected, assessed, and explained to our clients in the way they 
need to understand the complexities of Division of Assets.  

We continue to add to our list of services through technology.  In 
2023, we look forward to rolling out the Fresh Start Mediation 
App for iOS and Android.   

It's our passion to save you money and see you happier and more 
stable than when we first meet for that free consult.  

Our Western Canadian team recently met in the late summer for 
some team building, and good times together, which is rare when 
you serve Canadians from British Columbia, Alberta, 
Saskatchewan, and Manitoba! We work well as a team, but face 
to face BBQs make all the difference. 

Don Schapira, Founder of Fresh Start Mediation, believes that “a 
Fresh Start begins with a fresh and talented team.” It has been his 
mission to create that.  Since 2020, Fresh Start Mediation has 
grown to serve communities in Northern Alberta, British 
Columbia, Saskatchewan, and Manitoba. Strong, talented voices 
and skill sets by our mediators help our clients ensure their voices 
are heard, and agreements finalized.   

And we only continue to grow.  Not only with our team and 
geography, but with the growing partnership and technological 
needs of our clients.   

It was announced in the summer of 2022, that Fresh Start has 
created a vital partnership with the team at JD Law and Associates 
in order to create, compile and file your paperwork into the court 
documents you need to finalize your agreement.   

This is in addition with the Eau Claire Financial partnership 
announced in 2021 to ensure your financial disclosure is 

“A Fresh Start begins with a 
Fresh and Talented Team” 

- Don Schapira, Founder 

This app will help make financial disclosure easy to compile right 
from your mobile phone.  Fresh Start Clients will also be able to 
create a new meeting, see their mediation status, and complete all 
of their paperwork all from the click of a button on their mobile.   

We will continue to work to create Fresh Thoughts.  This year we 
have brought on Fresh Faces, Fresh Locations, and many Fresh 
Ideas.   

We look forward to seeing what the next year will bring.   

As always, our Initial Consults are 
no charge and no commitment.  
Reach out to us at 
1.877.649.5644, or create your 
meeting at the best time for you 
at:  

 www.freshstartmediation.ca/free-
consultation/ 
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